
 

 
 

 
 

 
 
 
 

 
 
IMPORTANT NOTICE: 
RIVA2 800 & 1050 – PRODUCT SAFETY NOTICE 
 
Gazco Limited takes the safety and quality of its products seriously, and as such we always take appropriate 
action if we become aware of any potential issues with our products. 
 
We have recently been made aware of two incidents involving Riva2 800 fires (one in the UK and one in New 
Zealand), where although in both incidents the products fully complied with all CE requirements, installation 
and servicing issues have resulted in a delayed cross-lighting in the appliances causing the glass to break. 
 
Following these incidents we have carried out extensive tests and identified that in circumstances where a 
delayed cross-lighting of the fire arises in excess of 90 seconds after the gas input has commenced there is a 
risk that the glass window can break.  This of course is well outside of the required CE testing for a 60 second 
delayed ignition, where the appliances perform to the standard and there is no risk of the glass breaking. 
 
The reasons for the delayed cross-lighting in the two circumstances have been multiple installation and 
servicing failures, and we would like to draw your attention to these, especially as one was in a showroom.  
The reasons were: 
 

a. Low gas pressure below the required levels required for domestic installations.  In the installation in 
question this was only 15mbar; 

b. Restricted pilot, resulting in a very low pilot flame; 
c. Blocked cross-lighting ports on the burner, these are the five ports nearest the pilot; 
d. The pilot was reversed and pointing in the wrong direction; 
e. Missing screws from the glass frame, which increases the likelihood of the glass breaking as it is 

essential all screws on the frame are in place to ensure the glass cannot move before the explosion 
relief flaps have been activated. 

 
Accordingly, we would ask you to check that all installations of Gazco’s Riva2 800 or Riva2 1050 fires you 
may visit do not have any of these installation  / servicing faults and that in particular you have ensured 
that the appliances have the correct gas pressure, have been serviced regularly and at least annually, the 
pilot is installed correctly and has not been turned round, the burner ports are not blocked and that all 
the screws are properly fixed in the frame for the glass window. 
 
Even though all Gazco Limited products conform to the CE regulations, Gazco is concerned that these 
installation / servicing issues can potentially, in the case of multiple failures as outlined above, cause the 
glass to break on the Riva2 800 & 1050 products and that this issue of multiple faults causing delayed cross-
lighting in larger fireboxes is not covered by the current CE standards. 
 
Gazco is therefore taking the following actions: 
 
i) Gazco is redesigning the explosion relief on the Riva2 800 and 1050 products to be able to withstand 

a delayed cross-lighting of a duration far in excess of that required by the current standards, and all 
future production will have this enhancement; 
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ii) Gazco is designing a field modification to Riva2 800 and 1050 models already sold, so that the 

appliance will determine if there is a delayed cross-lighting and turn the appliance off within 60 
seconds should this arise.  The appliances have already been extensively tested and passed the 60 
second test as part of their CE approvals, so this will resolve any future issues on already installed 
appliances. 
 

iii) Gazco has informed UK Trading Standards and the UK Health and Safety Executive (HSE) of it’s 
concerns with regard to the Standards as they are currently drafted, and the need for these 
Standards to address the issue of delayed cross-lighting through potential multiple installation / 
servicing faults. 

 
We have produced a document “ Riva2 800 & 1050 – Product Safety Inspection Instructions for appliance 
owners and users (PR1949 Issue 1)”, which sets out some of the simple tests the owners and end users can 
carry out on their appliances to ensure they are correctly installed, and this should be read in conjunction 
with this Product Safety Notice.  Please note that these Owner and User instructions do not cover tests 
which should only be carried out by an appropriately qualified Gas Safe engineer, such as checking the gas 
pressure and ensuring the burner ports are not blocked. 
 
We would like to thank you for your co-operation in reading this Product Safety Notice and in implementing 
the recommended checks on the Gazco Riva2 800 and 1050 fires if you attend any of these appliances. 
 
 
Ian Kingscott 
Technical Director 
Gazco Limited 


